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Welcome to DVS1001W: 
Understanding Domestic Violence

ZOOM
CONTROL 

PANEL

1 2 3 4 5

Two ½ day sessions 9 – 12:30 pm Log in 10 minutes 
before class We start at 9:00 am Transfer-of-Learning 

activities
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Day One Agenda

Scope of the Problem

Introductions & Purpose

Defining Domestic Violence and Intimate Partner Violence

Culture and Domestic Violence

Why Survivors Stay / Return

Guidance Manual: Section H

Protective Orders and Safety Planning

Meet Your Trainers

•As in face-to-face training, we will practice 
respectful communication, honor each other’s time, 
manage our own distractions, and maintain 
confidentiality of our peers and any case examples 
shared.

VIRTUAL LEARNING
GROUP AGREEMENT
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•We will ask for clarification even more than we 
normally do. With virtual learning, communication can 
be challenging. Not being able to talk things through 
face-to-face leaves room for misunderstanding. If one 
of us doesn’t understand, we’ll ask a clarifying 
question.

•We will spell out acronyms and avoid shorthand to 
ensure cohesive collaboration.

VIRTUAL LEARNING
GROUP AGREEMENT

•We will expect and accept a lack of closure. With 
online learning it’s not unusual to not be able to get 
to everything and cover every nuance of a topic. We 
agree to reach out to trainers and our supervisors 
for follow-up information.

•We acknowledge that this is a sensitive subject. If 
someone shares a personal or work-related story, we 
agree to keep that information confidential to ensure 
that we maintain a safe environment for everyone.

VIRTUAL LEARNING
GROUP AGREEMENT

Course 
Competencies 
and Learning 

Objectives

Recognize 
Indicators

Assess the 
Family

Understand 
Safety 

Planning

Collaboration

Definitions

Theories
Characteristics 
of Survivors 

and 
Perpetrators

Community 
Resources

Plan for 
Safety

Involve and 
Collaborate

Legal Options
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P
U
R
P
O
S
E

1   2   3   4   5   6   7   8   9  10 

How comfortable are you with 
working with families affected by 

domestic violence? 

Practice Self Care

• Talk to a trainer
• Take a break as needed

• Bring up experiences in training (as appropriate)
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Introductions
In your breakout room, share your:

o Name
o Agency
o Position
o An Empathetic Response You Have Received

SUNNY

CLOUDY

BREEZY

TWISTY

STORMY

WIDE OPEN

ZZZZZ

Practice Stamping

How are you feeling today?

Do you know someone (personally or professionally) that has been 
impacted by Domestic Violence/ Intimate Partner Violence?

YES NO
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SECTION  H – GUIDANCE MANUAL
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Definitions

A pattern of abusive behaviors used 
by one individual, intended to 
exert power and control over 

another individual in the context 
of an intimate relationship. 
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Intimate Partner Violence

• Many prefer this term to avoid 
stereotyping

• Can be used interchangeably with 
Domestic Violence

Intimate Partner Violence

Any physical, sexual, or 
psychological harm by a current or 

former partner or spouse.

VICTIM   SURVIVOR

The intimate partner at whom the DV 
perpetrator’s pattern of abusive 

and coercive behavior is directed.
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Interactive Quiz

True or False

TRUE
or
FALSE

In the U.S., over 1 in 3 (36.4% or 
43.6 million) women and about 1 
in 3 (33.6% or 37.3 million) men 
experienced contact sexual 
violence, physical violence, 
and/or stalking by an intimate 
partner during their lifetime.
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TRUE
or
FALSE

Domestic violence is due to 
poverty or lack of education. 

TRUE
or
FALSE

Alcohol and drug use is a 
major cause of domestic 
violence.

TRUE
or
FALSE

A person experiencing abuse 
has many legitimate reasons 
for staying in a violent 
relationship.
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TRUE
or
FALSE

Abusive partners are violent 
because they cannot control 
their anger and frustration.

TRUE
or
FALSE

If the abuser is truly sorry and 
promises to reform, the abuse 
will stop.

SCOPE• Sexual Violence, Physical Violence, Stalking
-- 1 in 4 Women & 1 in 10 Men --

• 43 Million Women/ 38 Million Men have 
experienced psychological aggression by an 
intimate partner

• 35% of female and 11% of male survivors 
had a physical injury

• 1 in 5 homicide victims are killed by IPV
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Common Barriers for Survivors of Color

• Cultural / religious beliefs

• Strong loyalty binds to race, culture & family

• Distrust of law enforcement, criminal justice system, & DSS

• Lack of service providers that look like the survivor or share 
common experiences

• Lack of culturally & linguistically appropriate services

• Lack of trust based on history of racism & classism in the U.S.

• Fear that their experience will reflect on or confirm the stereotypes 
placed on their ethnicity

• Assumptions of providers based on ethnicity

• Attitudes & stereotypes about the prevalence of DV & sexual 
assault in communities of color

• Legal status in the U.S. of the survivor and/or the abuser

• Oppression / Revictimization intensified with intersectionality

Cultural Barriers to Ending 
Abusive Relationships

• Social Isolation

• Foreign born victim/survivors 
may not know their legal rights

• Financial Dependency

• Lack of Interpreters
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• Not appropriate to use children

• Should be a qualified interpreter with fluency in English and the language 
spoken/written by the Survivor

• Ideally will possess knowledge of the dynamics/terminology of DV/IPV

Interpreters

Undocumented Immigrants and IPV

From the Women of Color Network: 

“The impacts of  domestic violence impedes upon all communities including racial, 
ethnic, linguistic, economic, faiths, sexualities and genders. There are unique 
barriers and historical layers of  oppression for marginalized populations… 

Survivors of  color and marginalized/underserved communities share a common 
thread of  a lack of  culturally specific services, (lack of) education of  mainstream 

aspiring allies, (lack of) prevention education and sometimes- (lack of) legal 
protections and implementation. Each program participant, advocate, activist, 
public policy maker and those in leadership have an opportunity to become 

educated aspiring allies to others and eliminate the barriers that impede upon the 
safety of  ALL women and their communities.”

37

38

39



6/1/2023

14

Women of Color and Intimate Partner Violence

• African American females experience intimate partner violence at a 
rate 35% higher than that of white females, and about 2.5 times 
the rate of women of other races.

• 21 – 55% of Asian women in the U.S. report experiencing intimate 
physical and/or sexual violence during their lifetime

• DV Homicide: 81% of IPV related homicides were the victim’s 
current intimate partner and 10% were a former partner

• In 236 cases involving homicides of Asian Pacific Islander women, 
58 % of cases had known causes related to intimate partner 
violence.

LGBTQIA Community and IPV

•Transgender women are 3 times more likely to be stalked, experience financial 
abuse, or endure sexual harassment

•43.8% of lesbian women and 61.1% of bisexual women have experienced 
rape, physical abuse, and/or stalking by an intimate partner, compared to 35% 

of heterosexual women
•26% of gay men and over 37% of bisexual men have experienced rape, 

physical abuse, and/or stalking by an intimate partner, compared to 29% of 
heterosexual men

• Over 50% of the transgender & non-binary respondents experienced IPV

Breakout Groups
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Welcome 
Back

duluth-model.org

USING INTIMIDATION

USING EMOTIONAL
ABUSE

USING ISOLATION

MINIMIZING,
DENYING, AND

BLAMINGUSING CHILDREN

USING
PRIVILEGE

USING 
ECONOMIC
ABUSE

USING COERCION
AND THREATS

duluth-model.org

NON-THREATENING
BEHAVIOR

RESPECT

TRUST AND
SUPPORT

HONESTY AND
ACCOUNTABILITY

RESPONSIBLE
PARENTING

SHARED
RESPONSIBILITY

ECONOMIC
PARTNERSHIP

NEGOTIATION
AND FAIRNESS
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ENOUGH

duluth-model.org

USING INTIMIDATION

USING EMOTIONAL
ABUSE

USING ISOLATION

MINIMIZING,
DENYING, AND

BLAMINGUSING CHILDREN

USING
PRIVILEGE

USING 
ECONOMIC
ABUSE

USING COERCION
AND THREATS
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 Up to 68% of women in abusive 
relationships experience strangulation 

 Only 50% had visible injuries, and only 
15% had injuries that were sufficient to 
be photographed

 If pressure is maintained, loss of 
consciousness can occur within 10 
seconds, and death can occur within 
3-5 minutes

 Victims of one strangulation are 750% 
more likely to become a victim of 
homicide by the same partner

https://www.strangulationtraininginstitute.com

Why Survivors 
Stay or Return

• Victims leave an average of 7 times
• Risk increases by 75% after they leave

• Power and Control

Safety is both the absence of violence & having basic needs met.
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Petitioner Respondent

Person Filing the 
Protective Order

Person the Protective 
Order is Filed Against

Protective Orders

•Emergency Protective Order – Up to 72 Hours
•Preliminary Protective Order – Up to 15 Days
•Permanent Protective Order – Up to 2 Years
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Protective Orders

•Free of charge
•Don’t need a lawyer

•Civil order, not criminal
•Valid in other states

I CAN:  https://www.vacourtformhelp.courts.state.va.us/

Protective Orders in Virginia– A Guide for Victims 
http://vscc.virginia.gov/protective-orders-virginia-guide-
victims-english.pdf

Virginia Restraining Orders | WomensLaw.org

Virginia Sexual and Domestic Violence Action Alliance 
https://vsdvalliance.org/

55

56

57



6/1/2023

20

Handout E: Onya & Jason

Safety Planning
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Computer 
Access

&
Email 

Accounts

• Turn it off

• Seek a new cell phone or 
prepaid phone card

• Change passwords and 
pin numbers

• Be mindful of how and 
with whom you 
communicate

Location
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STEP 1: Safety during a violent incident

STEP 2: Safety in my own residence

STEP 3: Sexual Safety Planning

STEP 4: Safety when preparing to leave

STEP 5: Safety with a Protective Order

STEP 6: Safety on the job and in public

STEP 7: Safety and drug or alcohol use

STEP 8: Safety and my emotional health

STEP 9: Items to take when leaving
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STEP 1: Safety during a violent incident

STEP 2: Safety in my own residence

STEP 3: Sexual Safety Planning

STEP 4: Safety when preparing to leave

STEP 5: Safety with a Protective Order

STEP 6: Safety on the job and in public

STEP 7: Safety and drug or alcohol use

STEP 8: Safety and my emotional health

STEP 9: Items to take when leaving

STEP 1: Safety during a violent incident

STEP 2: Safety in my own residence

STEP 3: Sexual Safety Planning

STEP 4: Safety when preparing to leave

STEP 5: Safety with a Protective Order

STEP 6: Safety on the job and in public

STEP 7: Safety and drug or alcohol use

STEP 8: Safety and my emotional health

STEP 9: Items to take when leaving
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STEP 1: Safety during a violent incident

STEP 2: Safety in my own residence

STEP 3: Sexual Safety Planning

STEP 4: Safety when preparing to leave

STEP 5: Safety with a Protective Order

STEP 6: Safety on the job and in public

STEP 7: Safety and drug or alcohol use

STEP 8: Safety and my emotional health

STEP 9: Items to take when leaving

STEP 1: Safety during a violent incident

STEP 2: Safety in my own residence

STEP 3: Sexual Safety Planning

STEP 4: Safety when preparing to leave

STEP 5: Safety with a Protective Order

STEP 6: Safety on the job and in public

STEP 7: Safety and drug or alcohol use

STEP 8: Safety and my emotional health

STEP 9: Items to take when leaving
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Trust the 
Survivor When 
Safety Planning
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DAY ONE REVIEW

•Purpose
•Definitions

•Culture
•Power and Control

•Safety Planning
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Transfer of Learning

Task One:
Watch Youtube Video called-
“Why We Stayed”

• Respond to Questions

Task Two:
Watch Youtube Video called-
“Understanding the Impact and Risk of Strangulation”

• Respond to Questions

See You Tomorrow
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DVS1001W: Understanding Domestic Violence
Day Two

What do you think is the most 
important quality in a healthy, 

safe relationship?

DAY ONE RECAP

88

89

90



6/1/2023

31

Day Two Agenda

Childhood Exposure to DV

Community Collaboration

Review of Transfer of Learning

Responses to Disclosures and Interviewing Survivors

Confidentiality

Worker Safety and Compassion Fatigue

Resources & Next Steps

Transfer of Learning

SAFETY OF DV 
VICTIMS/ 

SURVIVORS

SAFETY OF 
CHILDREN

Department of 
Social Services

Domestic Violence 
Programs
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• Help FSS think creatively about safety plans for victims and children. 

• Help FSS think through info they have gathered and how it may/may not 
relate to any identified DV.

• Help FSS think through how the identified DV may affect case plans and 
services that the FSS is developing with the families.

• Providing information about community resources that increase safety 
and provide services for DV victims/survivors.

Domestic Violence Programs

Community 
Collaboration

Open lines of 
communication

between 
agencies

Improve 
relationships

Increase trust, 
knowledge & 

resources

Break down 
barriers for 

better support 
for families

COLLABORATIONS IMPROVE 
OUTCOMES BY:

• Ending violence against adults 
and children

• Ensuring children’s safety

• Protecting DV victims so their 
children are not harmed by 
the violence

• Promoting parents’ strengths

• Deferring CPS 
Intervention/Foster Care by 
making referrals
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Keep children safe without penalizing DV victims and without 
escalating the violent behavior of DV perpetrators. 

Joint Goal for DVP and LDSS

Safety:

• Their experiences about keeping themselves safe 
when a situation felt dangerous

• Safety planning for the future, on an age 
appropriate basis (DV victims are often part of the 
child safety planning process) 

• Who to call in an emergency, including instructions 
on how to call 911

• Identifying safe adults with whom they can talk or 
visit

Emotional Support:

• Listen to children and make 
them feel heard and 
supported

• Be present for children to 
talk about the situation 

• Offer separate space to 
avoid being re-exposed to 
the details of the adult DV 
survivors' stories of abuse
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WORKING WITH A DVP IMPROVES CHILD 
OUTCOMES BY:

Providing 
services to DV 

survivors

Avoiding foster 
care, or lessening 
the child’s time in 

foster care

Involving a DV 
advocate in a 

FPM

Confidentiality

DVPs and Mandated Reporting

§ 63.2-1509

• All DV Advocates are not mandated 
reporters

• DVP professionals or those who have 
received training on child maltreatment 
are mandated reporters

100

101

102



6/1/2023

35

Section H: 1.2.3 Confidentiality Issues

§ 63.2-104.1

• DVPs are required to protect 
confidentiality of those accessing services

• A specific, time limited consent form must 
be signed by the DV victim
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Responses to Disclosures
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Damaging and Unhelpful Responses

Relationships aren’t 
perfect- all couples have 

problems.

They always seem so nice, 
though! They really don’t 

seem abusive to me.

Why don’t you just leave?

• Judgment

• Lack of understanding of DV

• Pressure to leave/not return

• Pressure to stay

• Didn’t believe/ Didn’t help

• Disparaging the abuser

“I'm just gonna make a stance and say that I'm not gonna
answer that question anymore, because the question should 

really be to the abuser: 'Why are you holding someone 
hostage with abuse?' You know, and people say, 'Oh, it 

can't have been that bad or else you would have left.' And 
it's like, 'No, it's because it was that bad I couldn't leave’.”

- FKA Twigs

I’m sorry this is 
happening to 

you.

The abuse is not your 
fault- you are not to 
blame for someone 

else’s violence.

I’m worried about 
your safety and the 

safety of your 
children (or pets).

You don’t deserve it. 
You deserve to be 
safe- your children 
deserve to be safe.

It will likely get 
worse.

You are not 
alone.

VALIDATING RESPONSES

I’m glad you 
told me, I 

would like to 
help you.

Let’s talk about how I 
might be able to 

help.

You have the right to 
make your choices, 

including the decision 
whether to stay or to 

leave an abusive 
situation.

Domestic violence is 
a crime.

Resources are 
available to 

you…

Do you want to use 
my phone to call 
them so you can 

talk with someone 
who can help?

VALIDATING RESPONSES
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Interviewing
Survivors
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duluth-model.org

USING INTIMIDATION

USING EMOTIONAL
ABUSE

USING ISOLATION

MINIMIZING,
DENYING, AND

BLAMINGUSING CHILDREN

USING
PRIVILEGE

USING 
ECONOMIC
ABUSE

USING COERCION
AND THREATS

121
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Encouraging DV Advocacy

• Avoid mandating contact
• Tell survivors what DV advocacy programs have to offer
• Let survivors know that you have met the people at the advocate 

programs
• Find out their fears and questions about the DV programs
• Suggest that you take a minute to call the advocacy programs so that 

they can ask their questions
• Sit with them while they call the programs (unless they want privacy)
• Provide a telephone so that calls are not monitored or tracked by the 

abuser

Interviewing Perpetrators

• Allow for the assessment of the 
level of danger presented by the 
DV perpetrator

• Ask about relationships
• Do not disclose info given by 

others
• Interview should be structured

DV perpetrators may: 
• Present self as the “victim”
• Charm or manipulate the FSS
• Gain control of the interview  
• Deny DV/IPV
• Insist that the relationship is fine 
or that the other is the perpetrator
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Childhood Exposure to Domestic Violence
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Service 
Planning

Service 
Planning with 

Survivors

SERVICE PLANS

MAKE REFERRAL
TO BIP

REFER TO DVP AND 
DIRECT SERVICES

ENSURE PLAN IS 
CULTURALLY 
APPROPRIATE

SUPPORT BONDING
WITH VICTIM & 

CHILDREN

MAINTAIN 
ONGOING CONTACT

130
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VICTIM SERVICE PLAN

• Enhances DV victims' safety 
and child safety

PERPETRATOR 
SERVICE PLAN

• Holds DV perpetrators 
accountable by focusing on 

their abusive behaviors 
and the interventions 

required to address them. 

INDIVIDUAL VS 
FAMILY SERVICE PLANS

• DV victims plan to leave the home 
and coordinating with service 
providers or other support systems

• DV victims plan to obtain a 
protective order against DV 
perpetrators

• DV victims plan to call the police, 
or contact the probation or parole 
officer regarding violations of the 
DV perpetrators' probation or 
parole terms

• Safety planning with CPS and DVP service providers

• Individual or group counseling with a DVP

• Specialized assessment services or crisis counseling with a DV advocate

• Legal advocacy, housing, medical, economic and daycare services  

• Shelter or transitional living services

• Visitation or supervised exchange services

• Mental health or substance abuse referrals, if applicable
SECTION H- 1.7.2

Service Planning with Perpetrators
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Interactive Quiz

True or False

TRUE
or
FALSE

Couples or family counseling is 
usually the best 
recommendation for families 
and couples experiencing 
DV/IPV.

TRUE
or
FALSE

Mediation can be extremely 
useful in cases of DV/IPV. 
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TRUE
or
FALSE

Visitation arrangements that 
endanger DV victims and their 
children or are in conflict with
a protective or custody order 
can’t be avoided.

TRUE
or
FALSE

Parenting programs that 
include a focus on DV issues 
can be beneficial for 
perpetrators to attend.

TRUE
or
FALSE

Anger management classes 
are an appropriate substitute 
for BIPs and have the same 
effect.

139

140

141



6/1/2023

48

• BIP referrals, to include safety planning

• Safe visitation & supervised exchange services

• Compliance with probation/parole, protective orders, & custody orders 

• Payment of child support

• Parenting programs that include a focus on DV issues

• Substance abuse & mental health referrals, if applicable

• Fatherhood or parenting programs, when appropriate

• Support, allow & facilitate child’s access to therapy or support groups. 
SECTION H- 1.7.4

Family Partnership 
Meeting
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FPM Alternatives

• Hold Separate FPMs
• Meet Electronically

• Exclude the DV Perpetrator

Intimate 
Partner 
Violence
&
Fatherhood

Family Violence Prevention Fund’s: Fathering After Violence (2008)
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Family Violence Prevention Fund’s: Fathering After Violence (2008)

Family Violence Prevention 
Fund’s: Fathering After 
Violence (2008)

Fathers
Are

Important
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How do you balance accountability with 
the perpetrator & a strength-based 

assessment/interventions?

Worker Safety

How I Stay Safe
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Ideas for Safe Interviews With Perpetrators of Violence

Conduct 
meetings 

at LDSS or 
in a public 

place

Remain 
aware & 

park 
safely

Notify 
others of 

exact 
location 
and time

Notify 
others when 
the person 
is coming to 
the office

Ensure 
access to 

exits

Ideas for Safe Interviews With Perpetrators of Violence

Avoid 
verbal 

debates

Receive 
training on 

DV 
interviews

Avoid 
acting like 
you are 
afraid

Inform the 
victim that 

the abuser’s 
anger has 
escalated

Engage in 
safety 

planning

Stay Aware.

Take Care 
of Yourself.
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COMPASSION
FATIGUE

SECONDARY TRAUMA

COMPASSION FATIGUE

MORAL INJURY

COMPASSION FATIGUE

EMOTIONAL EXHAUSTION

REDUCED SENSE OF 
PERSONAL 

ACCOMPLISHMENT

REDUCED SENSE OF 
MEANING IN WORK

MENTAL EXHAUSTION

PHYSICAL EXHAUSTION

DECREASED INTERACTION 
WITH OTHERS (ISOLATION)

DEPERSONALIZATION AND 
DISCONNECTION

AVOIDING WORK

INTOLERANCE OF 
COLLABORATION

DECREASED CREATIVITY

DECREASED ABILITY TO 
GENERATE SOLUTIONS

INCREASED CYNICISM

LOSS OF BELIEF IN THE 
POSSIBILITY OF CHANGE

EMPATHY IS TOO HARD
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COMPASSION 
FATIGUE COMPASSION 

SATISFACTION

COMPASSION SATISFACTION:
THE PLEASURE AND SATISFYING FEELING 
THAT COMES FROM HELPING OTHERS.

•You are able to be fully present

•You have more access to and are more likely to 
practice empathy

•All elements of your practice—language, listening, 
observation, assessment, evaluation, judgement—are 
sharper

•You can access the physical and mental energy 
required to navigate the demands of your job

•You can sustain meaning in your work, which promotes 
retention

•You offer the benefits of co-regulation

•You model resilience for those you serve

COMPASSION SATISFACTION

CARING FOR YOUR EMPATHY

I can feel your 
pain/struggle/hardship, but 
this pain/struggle/hardship 

does not belong to me.

Healthy Empathy:

SHOWING UP
BEING THERE
ATTENTION

ATTUNEMENT

PRESENCE

ENMESHMENT

BLURRY BOUNDARIES
RESPONSIBILITY FOR FEELINGS

IDENTITY TIED TO CLIENT SUCCESS
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CARING FOR YOUR EMPATHY

I can feel your 
pain/struggle/hardship, but 
this pain/struggle/hardship 

does not belong to me.
I recognize what is 

happening to me, I can 
name the behavior or 

feeling, and I can show 
kindness to myself.

Empathy says:

Self-compassion says:

DAILY SELF-CARE FOR THE 
HELPING PROFESSIONAL

1. Get enough sleep

2. Nourish your body with 
good, healthy food

3. Vary the work you do and 
the pace at which you do it

4. Move your body

5. Do something fun or 
relaxing

6. Focus on what you did well

7. Learn from your mistakes

8. Share laughter with someone

9. Pray, meditate, relax

10.Support a colleague

RECOGNIZE RESILIENCE 
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WHAT KEEPS YOU
HOPEFUL?

1   2   3   4   5   6   7   8   9  10 

How comfortable are you with 
working with families affected by 

domestic violence? 
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Resources

NEXT STEPS:

• Complete the Post Test 
and Survey

• Complete the 
Transfer of Learning with
Supervisor

• Enroll in DVS1031W: 
Domestic Violence and 
its Impact on Children

• Please complete the survey by clicking the link in the chat box.
• Provide detailed information about what was effective, and 

what was not.
• Surveys are ANONYMOUS so feel free to be candid
• Your feedback is appreciated & will help us to improve & 

enhance our training

Your Feedback Matters!
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Thank You!
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